Hay 15, 2012
The Greenspan Company/ Adjusters intarnational
400 Oyster Point Blvd, #6519

Sauth San Franciscy, CA B40BD

Mir, Migdal, snd Me. Scott,

On May 22, 2011, tur mother's heme and personal property were lostin a flre. My family was
averwhelmed, very sad and worrdd about how to rebidild her home and the lives of her famity members
that resided thore also. We've always baen leat to beliove in our Insurance company, 5o we felt sure
they would have aur bast interests in mind during this peocess. We quickly learned otherwise. We
desperately feeded halp and that heip came from Rlno Benenatl, Eric Metz and Jenny Schultz of Tha
Greanspan Company. Qur worries, concerns and fears were quickly put to rest when they became aur
adviersaries and |, persanally, lelt the hupge welght of the situstion was lfted off my shaulders.

Ring, your Vice President, thoroughly explained that your company would fevel the playing field and
swould make sure we received afair end equitable setttement from cur insurance company. Proof af this
came the day after the (e, when he wis sble to get an advance on the personal property covedage that
was 10 times more than the Insurance company had affered suven family mambers that had heen
dispmcerj iy this event. My confldence in vﬁur company, thraugh his actions, grew immengely ffom the
flrst diy.

Wiken Eric Mete and Jeany Schipliz hecame invelved, things improved even mare, Erie Metz negotiatad
o dwelling damages from the Farmars Insurance offer of $182,365.00 up to §295,974.00; enough ta
rebulld pur home the way we wanted. lenny’s team did a cemarkable [ob ol inventory on the presonil
property that was almest unidentifiabile and Erlc again, through his negotiating ability, got our
settlement to the policy limlt of $217,000.00 which we never thought possible,

Before this exprdenca we dld nat knaw The Greenspan Company/Adjusters intamatlanal, nor did we
Yavow that there is help of this nature available, The Greenspan Cof Adjusters Internationsl dellveced on
its proinise and we will always be grateful far thele help. § have spokia to many peaple abiout your
company and the tremendous help and assistance provided during o vaty trauvmatle time. | will continue
totell others far many years to come.

Many, many thanks,
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