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Dear Alen:

It has been a long and hard pull but it is finally over -- we have reached
agreenent with our insurance carrier The Hartford on all clains associated
wth the April 28, 1988 fire at QWY Inc.

The final issue to be resolved was associated wth the val uabl e papers
coverage. V¢ had a major |loss of engineering infornation and draw ngs for
whi ch you hel ped us prepare and submt a claimfor nore than $2, 000, 000.
V¢ all expected that The Hartford' s adjuster would be happy to wite us a
check for the policy limts as this loss was far in excess of that anount.
However, the adjuster woul d not recogni ze any | oss.

S over the last several nonths we have been working to try to get this
I ssue resolved wth The Hartford. Several claimpresentation options have
been explored including verification of |loss through sworn depositions of
OWVenpl oyees, the use of different and creative nethods of the cal cul ation
of loss amount, arbitration under the policy rules, attorneys, and court
suit, all of which have cost both parties a bunch of tine and noney. But
in the end The Hartford had to admt there was a significant |oss. As you
know we recently received a check from Hartford for the majority of the
val uabl e papers coverage anount. And this was agreed to w thout
arbitration or suit. It sure wuld have been easier, though, if Hartford
had |istened to you in the begi nni ng.

So, Alen, again we couldn’t have done it without you. Your contribution
to our tinely and fair settlement of all our clains was major. V¢ are
certain we received several hundred thousand dollars nmore than we woul d
have going it alone wthout your help. And it was not creative, just what
we were due under the policy.

Thanks agai n for your hel p.
S nclere
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