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Dear Choice Hotels Owner:

It is our pleasure to announce that Choice Hotels International and Adjusters International are
entering the 10" Year of our successful and rewarding partnership. Since 2000, Adjusters
International has assisted dozens of Choice franchisees who have suffered property damage as
a result of floods, fires, hurricanes, earthquakes, and other disasters.

Adjusters International’s national network of loss professionals has consistently shown a
dedication to franchisees following any type of property loss, serving as an intermediary
between them and their insurance company. They assist small businesses, such as hotels, by
assembling and documenting their property, business personal property and business
interruption claims and submitting them to the insurance company.

Adjusters International’'s fee for services is typically a percentage of the settliement and is
usually offset by the increased settlement they are able to secure working on your behalf.

To learn about steps you can take prior to a disaster to help ensure your recovery goes more
smoothly, visit Adjusters International’s website. If you have experienced a loss and would like
to speak to a loss professional, please call Adjusters International at 1.800.382.2468.

Sincerely,

M"
Rick Summa,

Vice President,
Procurement Services
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