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September 9, 2009

Ms. Judy Wolf, National Business Development Manager
Adjustors International

126 Business Park Drive

Utica, NY 13502

RE:  Assistance with August, 2007 Flood
Dear Judy:

I am following up to your conversation with NACo Second Vice President Lenny Eliason
during the recent NACo Annual Conference.

I also want to thank Adjustors International (AI) for the outstanding service that was
provided to CORSA and Putnam County after the August, 2007 flood. Six counties in
Northwest Ohio were involved in the presidential declaration. Most of the damage to
county-owned property occurred in Putnam County. The assistance provided by the Al
team saved a lot of valuable county staff time in expediting the request for assistance, and
their expertise significantly increased the amount of recovery that was received from
FEMA.

I would recommend the services provided by Al to any entity who is attempting to
expedite receiving the maximum public assistance that is available from FEMA after a
disaster.

Sincerely, /

David W. Brooks, CPCU
Managing Director



