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December 29, 2008

Masood Khan

The Greenspan Company/Adjusters International
400 Oyster Point Blvd., Suite 519

Scuth San Francisco, CA 924080

Dear Masood:

We wish to thank you and your team of Steve Severaid, Chris Glenister, and
Heather Connell for the terrific job in negotiating our commercial insurance claim. As
you know, we suffered a devastating fire which destroyed our developer, an essential
piece of machinery used in the production of our custom circuit boards. In addition, there
was smoke and water damage to our clean environments. Our facility had to be shut
down while repairs were made and equipment replaced.

Our company could have easily suffered additional losses to production, had it not
been for the timely settlement you negotiated with our insurance company. Thanks to
your experience, skill and company’s reputation we were able to recover in excess of
$740,000.00 from the insurance company. This amount far exceeded what we could have
recovered on our own. This is not to mention the amount of time, effort and distraction
from our own business it would have taken us to recover any of the monies.

We consider the fee we paid for your services to be very reasonable. We cannot
thank you enough for getting us back into production. Please do not hesitate to use us as
a reference. We would be happy to recommend you and your firm anytime.

Sincerely,

Vector Fabrication, Inc.

Isaac Strihger
Vice President



