
New York 
Mercantile Exchange 
NYMEX/COMEX Two Divisions one marketplace 

October 15, 2002 

Mr. Anthony J. D' Amico 
Mr. Harvey Goodman 
Goodman-Gable-Gould/ Adjusters International 
133 Rollin s Avenue, Suite 1 
Rockville, MD 20852 

Gentleman: 

On Behalf of the New York Mercantile Exchange I would like to take this opportunity to 
acknowledge your firms extraordinary effort in helping the Exchange secure a successfu l resolution 
to our insurance claim. Every aspect of our claim, which your firm was involved in from the initial 
review and interpret ation of our insurance policy to the development of the theory of recovery were 
handled with the highest level of integrity and professionalism. 

Had it not been for your firm's extensive knowledge of Property Casualty and Business 
Interruption insurance coupled with your ability to quickly grasp the issues of the unique nature our 
insurance claim we would not have been successfu l. 

I would also like to thank you for your firm's attentiveness and quick response time to our 
insurance claim on extremely short notice after a rather unpleasant engagement and subsequent 
dismissal of our init ial insurance advisor a Big Four accounting firm. 

Once again, thank you for a job well done. 

Sincerely yours 

~l-r 
Michael Lugo 
Vice President 
New York Mercantile Exchange 

New York Mercantile Exchange, Inc. 
Work Financial Center 

One North End Avenue 
New York, NY l 0282-1 10 I 

(212) 299-2000 

The New York 1\tlercantile Exchange, Inc., is comprom ised of two divisions. The 
NYMEX Division offers trading in crude oil, heating oil, unleaded gasol ine, nmur al 
gas, electricity, propane, platinum and palladium. The COMEX Division. offers trading 
in gold, silve,; coppe, ; aluminum, and the FTSE Eurotop JOO®index, and the FTES 
Eurotop 300® index. 


