
 
 
 
 
 
 
 
 
 
 
 
Mr. Arnie Abramson, SPPA, Partner    October 26, 2007 
The Greenspan Company 
16542 Ventura Blvd. #200 
Encino, California 91436 
 
RE:  Commercial Fire Damage 
        On Sept. 11, 2006 
 
Dear Arnie: 
 
I can’t thank you enough for the professional manner in which you represented 
my interests through my fire loss.  There would have been no way for me to 
understand the process in dealing with my insurance company to obtain what 
was necessary to rebuild and repair my building.  The process was long, but with 
your expertise in adjusting and understanding the responsibilities owed to me 
through my policy, I was more than adequately compensated for my losses. 
 
With all the Adjusters at my doorstep the morning after the fire, I had to make a 
quick decision as to who I wanted to represent me.  I was not only lucky to select 
The Greenspan Company, but couldn’t have asked for a more sincere person in 
you to keep me informed, and keep on top of the settlement negotiations with my 
insurance company.  My interests were protected in a process I knew nothing 
about, and had no one to advise. 
 
I thank you, and I commend you for the finest representation a person could ask 
for.  When the need should arise again either for myself or any of my friends, you 
can be assured that you will be highly recommended by me. 
 
 
Best Wishes, 
 
 
 
Dov Sandler 


