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August 28, 1992

Messrs. Ronald A. Cuccaro, SPPA & Richard R. Smith, CPPA
Basloe, Levin & Cuccaro, Ltd.

22 Elizabeth Street

Utica, New York 13501

Dear Ron & Richard:

I am writing to thank you for all your efforts on behalf of Faster-Form as a result of the
recent fire that struck our facilities.

Time and again, you had the solution, tough negotiating point or quick response
necessary to keep our insurance claim on track with the insurance adjusters. Through
your efforts, a complex building, contents and business interruption claim was brought
to a quick and satisfactory conclusion. The services you provided added value and were
deserving of the fees.

I would be happy to recommend your services to other clients.
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