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Washington’'s Largest Furniture Showplaces

5650 General Washington Drive
Alexandria, Virginia22312
(703) 941-0800

Telefax: (703) 750-6020

M. JimWIson

Goodman- Gabl e- Goul d Conpany
133 Rol lins Avenue

Suite 1

Rockvill e, Maryland 20852

Dear Jim

As you are aware, my personal residence in Potonac,
Maryl and recently sustai ned severe damage as a result of a
very unusual situation. Wile our roof was being repl aced,
a trenmendous anount of water streaned into our house as a
result of the roofer’s failure to protect our dwelling
agai nst the effects of a flash sumer storm

Since we had utilized your conpany to handl e vari ous
i nsurance clainms in the past, and had been very satisfied
with the service and the results of your efforts, we
deci ded to engage Goodman- Gabl e-Gould to | ook out for our
interests in connection with this major claim It was the
best decision we could have made. Not only were you sw ft
and decisive in the initial stages of our disaster, but you
mai nt ai ned a consi stent |evel of urgency and
professionalismw th which we were very satisfied.

The results you obtained in our settlenent were very
satisfactory and your fee was insignificant in conparison

We highly recormend you and your Conpany to anyone
that has an insurance claiminvolving their hone‘jL;7

busi ness.

Louis L. dickfield
Chai rman of the Board
and Presi dent

LLG nk



