LORD WEST ACCESSORIES
August 19, 1998

M. Robert Lucurell, FPPA
Chai r man

Adj usters Internationa
4765 One World Trade Center
New Yor k, New York 10048

Dear Bob:

On behal f of Lord West Accessories, | would like to thank you
and your staff for the professional nmanner displayed in handling
our recent claimresulting froma stray autonobile running anuck
t hr oughout our conference room

In particular, the expertise displayed by R chard Cohen in
| eadi ng us through previously uncharted waters proved inval uabl e.
W never realized the intricacies involved in attenpting to
resolve insurance clainms fornally with and through our carrier.
This whole unfortunate accident was resolved financially,
professionally and in a timely fashion, and for that we are
all grateful.

Agai n, thank you and all those involved.
Very truly yours,

ST ACCESSORI ES

orge
Vi ce President

GG kns

257 RITTENHOUSE CIRCLE - P.0. BOX 456 - BRISTOL, PA 19007 - 215-785-2300 - FAX: 215-785-5300




