THE BANK

OF BALTIMORE
ol

Ray P. Goetz REAL ESTATE OWNED DIVISION

Vice President
Phone 410-244-3382
Fax 410-385-2917

Novenber 28, 1994

M. John W Marin

Adj usters Internationa

22 Elizabeth Street

P.O Box 90 Utica, Ny 13503

Dear John

This is to advise that Adjusters International was called in at the
last mnute to resolve a mgjor claim that had evolved to a point
where it was beyond the expertise of the Bank of Baltinore. Your
cost estimate of danmages was far and away superior to the genera
contractors hired by the Bank. The claim was settled expeditiously
and the fee was reasonable. This has taught ne one |esson; call the
adjuster first.

| would not hesitate to use your services again.

Si ncerely,
Ray ngggi?%ééég;hﬁhhﬁw

Vi ce President

120 EAST BALTIMORE STREET
P.O. BEOX E96 - BALTIMORE, MARYLAND 21203-0896
TELEFPHONE: 410-244-3360 - BOD-492-1653



