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May 16, 2000

M. Harvey M Goodnman

M. Barry A Flax
Goodnan- Gabl e- Goul d/ Adj usters I nternationa
133 Rollins Avenue, Suite One

Rockvil Il e, Maryl and 20852- 4004

Gent | enen:

| address this correspondence to you to commend you and your
associ ates on the outstanding work that you have provided for
ny organi zation. After several devastating events that caused
maj or property damage to ny facilities and interrupted ny

busi ness operations, your teamwas able to all ow ny associ at es
and nme to concentrate on continuing our operations while you
settled our claimin an expeditious manner. The sum of noney
for which you settled this claimfar exceeded what a | ayman
coul d achi eve wi thout your diligent assistance.

Your thorough review and interpretation of every detail of our
policies, ability to precisely neasure our damages (taking
into account | osses that we never woul d have i nmagi ned were
covered) and attention to detail in the preparation of the
docunentation that the carrier needed to justify paynment has
been exenplary. Your immediate involvenent after such a
damagi ng event created an atnosphere where the carrier quickly
understood that my organization was taking an active, not a
passive role in determ ning the nmagnitude of the | oss.

Addi tionally, your team of various experts has al ways been a
pl easure to work wth.
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