MARVI N E. RYAN
RYAN AND RYAN FARMS
1730 HW 50 SOUTH
DELTA, COLORADO 81416
970-874-9824

AUGUST 20, 1999

PARTI CK W Bl CKFORD

Bl LL KOEHLER

ADJUSTERS | NTERNATI ONAL CO | NC
1044 COSAGE AVENUE

KANSAS CITY, KS 66105

RE: FI RE DAMVAGE
DELTA, CO

PAT AND BI LL:

| WOULD LIKE TO TAKE THI S OPPORTUNITY TO THANK THE BOTH OF YQU
FOR YOUR EFFORTS I N THE SETTLEMENT OF OUR | NSURANCE CLAIM  THERE
CANNOT BE ANYONE BETTER AT WHAT YOU DO THAN THE TWO OF YQU.

WE RECEIVED FROM THE | NSURANCE COVWPANY AN AMOUNT FOR OUR
MACHI NERY AND EQUI PMENT THAT IS WTH N A FEW THOUSAND DOLLARS OF
VHAT YOU SUBM TTED ON OUR BEHALF. THAT WAS GREAT NEWS BUT THE
BEST WAS YET TO COME.

THE | NSURANCE COWPANY REPEATEDLY DENIED OUR CLAIM FOR THE LGSS
| NCURRED ON OUR PRCDUCE (ONI ONS) — STATI NG THERE WAS NO COVERACE.
THROUGH YOUR PERSEVERANCE AND YOUR | NTERPRETATI ON OF THE PQOLI CY,
TOGETHER W TH YOUR LEADERSH P AND NEGOTI ATI NG SKI LLS WE WERE PAI D
AN AMOUNT IN THE M D SI X FI GURES FOR OUR PRCDUCE LGOSS!!

WE HAVE NEVER REGRETTED OQUR DECISION TO H RE ADJUSTERS
| NTERNATI ONAL COLORADO, | NC. YOUR FEE WAS WELL EARNED. | CANNOT
| MAG NE A BETTER CONCLUSI ON THAN BEI NG PAID FOR A CLAI M THAT HAD
BEEN DENI ED. | AM UNABLE TO CALCULATE THAT PERCENT OF | NCREASE.

WVE WLL, WTHOUT RESERVATION, RECOMVEND YOU AND ADJUSTERS
| NTERNATI ONAL TO ANYONE VWHO HAS SUFFERED A LOSS OF ANY KI ND.
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