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DAN, MATTHEW AND BROOK , you all are the greatest

Hello, This to everyone who has experienced this heartache, set back such as a house fire in my case. I
like yourself probably is feeling first of all the pain of such a tragedy, feelings of experiencing the loss,
years of personal items, years of memories, years of building the place you call home, you called Casa,
the place you can always go to when you can’t go anywhere else. And then one day itis all lostin a
matter of moments. Everything you and family put into making this your home, is all gone. Christmas,
Thanksgiving, birthdays, etc, is now just a memory. Like | felt when | came home to my home no longer
there, | cried, | feared, and | wondered what next, | felt the pain of every emotion from this one major
loss. After the professionals left, neighbors cleared out. | sat and wondered where do | began. Then two
gentlemen appeared, Jansen Adjusters. Brook, and Matthew, At first just like you, had fears of trusting
anyone, but soon after speaking to them, and working with Jansen Adjusters, DAN! BROOK And for Sure
Matthew who is so comforting, and that they would fight to get all that my family lost and more back or
replaced what | could.. Another salesman call | thought, The more | listened | knew it is about to be ok..
and somehow felt these men were a God send. They went over everything and every detail of this claim
they kept me informed. They answered questions that | didn’t even know to ask, they exceeded all the
norm of what | thought adjusters would do, what was important also at that time for me was the
compassion, | mean so much compassion, and information that | needed, Everything that they said that
they would do they did, Excellent, They made sure that my family first was taken care of as far as the (
where | would lay our head that day, All the housing accommodations where met, They stayed on top of
all the aspects of the people | needed to talk to as well as making sure to keep in touch making sure,
that my family was ok, and made me feel like God do have Angels. They spoke to the insurance
adjusters, they fought for all and exceeded our expectations must | say again in getting us back to as
normal and more moving forward. If me or my husband ever at anytime reached out to them, | never
had to wait to hear a voice informing me of everything that was going on with my claim. Again | had the
fears at first, they erased all those fears quickly and with the support our family received from Jenson
and co. | would recommend Jenson to anyone in the world. If you want adjusters with a concern and a
genuine heart for what you are going through, yet strong enough to fight for you like a bulldog. You just
cannot go wrong with this team. They work until results are in order, its Jansen/Adjusters International
Public Adjuster, you hear all the fears of PA’s, so have |, But | believe that | would still fighting’ or
dealing with unnecessary issues, or even lose because of things | did not know’ that was bought to my
attention, had I not taken this step to employ Jansen Adj, | cant thank them enough , and very Grateful
to God that this company verses (many)came into my path. Many sincere thanks to Dan, Brook and last
but not least’ Matthew for a great job well done, | recommend you all to the
world. Sincerely;

Charlotte and Lenard



