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1ill Burns

The Greenspan Comgpany

AU American River Drive, Swite 145
Sucrumento, CA 953064

Croanr Bl

T weanted 1o formally thank you or the work thal the Greenspan Company pecformed for Arden Hills
Country Club, As ook back over the past year and a half of dealing with our insurance company, [ {eel
very fortunate that we employed your services, All of the representatives of your organization were both
Enowledgeable and prafezsional, | believe that without your services Acden Hills would have received less
than seventy five percenl of the collecied clakm, even though il was ntirely justifiable.

What [didd not realize prioe to this cxpertence was the degree (o which the insurance company would e
Mheir knewledge advantage 1o keep the elaim 1o a minimom. 1o addition, the volume and seope ol the
information that was denanded 1o justily the claim pul us in a position that could be likened 10 an RS audit,
It would have heen impossible Tor e Lo ran oy business and do batlle will the insurance company without
the services of the Greenspan Compamy. I would highly recommend your services (o any business. Thanks
again For everything,

Sincerely,
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R Brew Fafveio
Cencral Manager, ACC

E35E Mission Avenoe Y Carmiehasel, California 95608 § (S0] 452-611]




