William V. Greenspan,
The Greenspan Company,
400 Oyster Point,

$0. San Francisco,

CA 94080,

Dear Bill,

I wish to take this opportunity to
which you and your Company did in setgli
Despite a difficult stance taken b

L9th February, 1986

thank you for the excellent job
ng my fire claim on Fillmore Street.
¥ the carrier you were able to secure a

limit of policy settlement within a most reasonable time frame. It took

much time, effort, and a thorough knowledge of the
this result. You conducted yourself in a very prof

positive manner throughout the difficult negotiations,

informed at every step.

1 have had experience with a number of fires and

have I been so pleased with an adjuster's performance.
you and your firm highly to those who want to minimize the grief associated

with fire damage.

1199 South Yan Ness Avenue Corner of 23rd Stree

sincerely,

WV

Wayne T. Kenned

San Francisco, California 94110

claims business to secure
essional, aggressive and
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