Int stics

www.interstateplastics.com Industrial Plastic Distribution
Mr. Steve Solomon September 7, 2001
The Greenspan Company
3600 American River Drive
Suite 145

Sacramento, CA 95864

I-weuld like to-take this opportunity to express my appreciation to Steve Solomon of
Greenspan & Co./Adjusters International and to Jim Beneke of Beneke/Adjusters
International for their assistance in settling our claim after a devastating fire that
destroyed our building and contents in Austin, Texas.

After the fire, our main concern was with the work involved in getting our business up
and running again. The additional time needed to prepare and present our losses to the
insurance company proved to be impossible.

1 believe the satisfactory settlement with our insurance carrier was due solely to the
thorough and professional manner in which this claim was handled by your company.

I would recommend your services to anyone that might find themselves in a similar
situation.

Thank you for your superior business practices, advise and support that made this ordeal
more bearable.

g il

President

2708 - 47th Avenue + Sacramento, CA 95822
2065 Williams Street * San Leandro, CA 94577
2201 South Centurion Place = Boise, ID 83709
800 Interchange Blvd. # 104 = Austin, TX 78721
955 South McCarran Bivd. = Sparks, NV 89431
6846 South 224th Street - Kent, WA 98032

(916) 422-3110
(510) 483-4341
(208) 322-4400
(512) 386-7422
(775) 337-9555
(253) 395-4885

(800) 742-3444
(800) 466-4341
(800) 531-1331
(800) 957-5278
(800) 742-3444
(800) 742-3444

FAX (?16) 422-1608
FAX (510) 483-4350
FAX (208) 322-4401
FAX (512) 386-7433
FAX (775) 332-9580
FAX (253) 395-0535
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