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to Greenspan Co.
attn: Ken Crown

Dear Ken,

Just a nole to let you know that I appreciate ail of your
help. When we had the fire on our rental house in San Jose
last June, I knew that we in for a tough time with our
insurance company. The load you took oif ci our shoulders
was tremendous. Phere is ne doublt in my wmind thal had I
trusted the insurance company to btake care ol my claim ¢
would have received at least 40% less. Every penny ol the
$45,000.00 settlement was Jjustified and due us, bub aibler
talking Lo the adjuster I now know it is his Job to male
sure that we got the least amount possible. L capn belli you i
thought that this would never be behind us, but it 1s Loday!
Please feel free to use me as a reference anytime!

Thank You,
_Peter Carlin

P.B. ;

Thank you Trish for you interest and personal §7ng€
touches during a stressful period of ocur lives. ?

Peter
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