ASOCIACION DE CONDOMINES

Villas de Playa Il Dorado del Mar
Box 626
Dorado, Puerto Rico 00646
796-3375

Adj usters | nternational
22 Elizabeth Street
Utica, New York 13501 december 26&h., 1990.

To Wiom It May Concern:

Qur board of directors enployed Adjusters International to
docunent and settle our insurance claimresulting fromthe danages
caused by Hurricane Hugo. On behalf of the board, | nust say that
this was the best decision we coul d have nade.

Richard Smth and the staff of Adjusters International had a
wel | planned strategy which resulted in a highly organized claim
This was no snall feat when one considers that there were over 300
unit owners to contend with along with a conpl ex asbestos probl em

Their professionalism and rapport with the insurance conpany
enabl ed settlenment of our claimin three nonths, much sooner than
we had ever hoped. Their attention to detail, know edge of the
i nsurance policy, and negotiation skills brought us an ultinate
settlement which was nearly $2 million nore than we originally
expect ed.

I recomend, wthout reservation, the services of R chard
Smth and Adjusters International to anyone facing the adjustnent

process _of a property_| oss.

Board of Difrectorns, Villas de Playa 11



