GALLANIS ENTERPRISES INCORPORATED.
GALLANIS PROPERTY MARAGEMENT

1978 FEART COLORAD BLYVD,
PASADENA, CALIFORNIA 91167

Phonc 626-793-3474
Fax 626-793-2063

April 19, 2004

The Greenspan Company
Adjusters Fnicrnationat

Atlln.. Arntic Abramson

16542 Ventura Blvd.

Suite 200

Encino, Califormia 91436-2092

RE: 4500} San Fernando Road, (lendale, CA.

Decar Mr. Abramson:

In todays business cnvironmeit it 3s extremely important that when you procure the services of a company 10
expedite matters with respect to insurance, that the company act {ast. Your company went above and beyond. with
its handling of my ctaim. 1 couldn’t get a singlc response from my own insurance company, and I thought that |
would have to instigate fcgal action, Nonetheless vour company acted swift and immecdiatc. T want (o thank vou
personally for all vour help in handling my claim. Without your assistance [ would still be in the same place
started six months ago. Should vou nced my reference in the firture fecl free to call me. Again on behalf of the

entire Gallanis Fanuly thank vou.




