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Tel: (408) 942-9800 = Fax: (408) 942-9896
E-mail: info@vectorfab.com * www.vectorfab.com

December 29, 2008

' The Greenspan Company/Adjusters International
400 Oyster Point Blvd., Suite 519
-Seuth San Francisco, CA 94080

We wish to thank you and your team of Steve Severaid, Chris Glenister, and
Heather Connell for the terrific job in negotiating our commercial insurance claim. As
you know, we suffered a devastating fire which destroyed our developer, an essential
piece of machinery used in the production of our custom circuit boards. In addition, there
was smoke and water damage to our clean environments. Our facility had to be shut
down while repairs were made and equipment replaced.

Qur company could have easily suffered additional losses to production, had it not
‘been for the timely settlement you negotiated with our insurance company. Thanks to
your experience, skill and company’s reputation we were able to recover in excess of
$740,000.00 from the insurance company. This amount far exceeded what we could have
recovered on our own. This is not to mention the amount of time, effort and distraction
from our own business it would have taken us to recover any of the monies.

We consider the fee we paid for your services to be very reasonable. We cannot
thank you enough for getting us back into production. Please do not hesitate to use us as
a reference. We would be happy to recommend you and your firm anytime,

Sincerely,

Vector Fabrication, Inc.

Isaac Stri g.er
Vice President
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Ngay 29 thang Muoi Hai, 2008

The Greertspan Co./Adjusters International
400 Oyster Point Blvd., Suite 519
South San Francisco, CA 94080

Chung t6i mudn cam on 6ng va nhém Steve Severaid, Chris Glenister, va Heather Connell vi di
xuét sic thuong luong yéu ciu bdi thuong bao hiém thuong mai cia ching t6i. Nhu éng di biét, ching
toi gip mot tran hoa hoan khing khiép di pha hay may san xuat ciia chung toi, day 1a chiéc may v6 cing
quan trong duoc ding trong san xuét bang mach dién tiy chinh cia ching t6i. Ngoai ra, con gy tén hai
do khoi va nude doi vai moi truong sach s& ciia chiing ta. Co so ciia chung t6i di phai dong cra trong

thoi gian stra chita va thay thé thiét bi.

Coéng ty cua chung t6i 18 ra ¢6 thé phai chiu thém nhiu ton that khac vé ning suit, néu khong ¢
su thuong luong kip thoi ctia 6ng voi hing bao hiém cua ching t6i. Nho ¢6 kinh nghiém, k§ niang va uy
tin ciia cong ty 6ng ma ching toi truy thu duoc hon $740,000.00 tir hing bao hiém. Mirc nay vuot xa s6
tién 13 ra chung toi ¢6 thé truy thu duoc néu tu 1am. D6 con chua ké t6i thoi gian, cong stc va sy xao ling

cong viée khi chung t6i phai truy thu bat ky khoan tién nao trong s6 nay.

Chung t6i nghi ring sb tién 16 phi ma chung t6i tra cho dich vu cta 6ng 1a rat hop ly. Chang t6i
khéng biét n6i gi dii @& cam on 6ng vi di giup chung tdi trd lai hoat dong san xuét. Vui long ding ngan
ngai str dung chung t6i néu 6ng cin noi chiing nhan chat luong dich vu. Chung t6i rat vui néu duoc gidi
thiéu 6ng va cong ty ciia 6ng vao bat cir luc nao.

Tran trong,

Vector Fabrication, Inc.
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Isaac Stringer
Phé Chu Tich



