REGENCY REAL ESTATE

Residential, Income, Business Opportunities
April 16, 1991

Kenneth Crown

The Greenspan Company

400 Oyster Point Rlvd.

South San Francisco, CA 94080

Dear Mr. Crown:

We deeply appreciate your assistance in securing our recovery from
the insurance company after the 1889 San Francisco earthquake-Loma Prieta.
You and your company's attitude and efficiency in performance are highly
appraised.

Our property located at 328/230 Shotwell Street, San Francisco,
suffered a fire loss on November 23, 1989. Due to the fact that the
property was built on landfill, it collapsed after the October 17, 1988
S.F. earthquake. Because we did not have earthquake insurance, our
previous insurance company (Metropolitan Life Insur. Co.) refused to pay
for any recovery. Fortunately, Mr. Crown came to our rescue at such
desperate time. Through Greenspan Company's tough negociations, we
received recoveries which we never thought possible. Not only did we
got paid for personal property, and structural damages, we also recovered
loss of rents. Without you and your company's help, the Insurance Co.
would never have agreed to such compensation and we would never have
received fair recovery. If there is anything we can be of help, please
do give us:. a call. I speak fluent Mandarine, Cantonese, and some
Korean. Thank you again for all your help.

Sincerely,

Betty Sun WO;;I

BW/11

1811-24st Avenue » San Francisco, CA 94122 e (415) 661-6699 (Office) (415) 227-9009 (Pager) (415) 661-8207 (Fax)
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