NG MACHINE INC
2978 W CLARENDON AVE
PHOENIX AZ 85017
602-279-5057

February 2, 2012

The Greenspan Co. / Adjusters International
6380 E Thomas Rd #324
Scottsdale AZ 85251

Attn: Joshua Scott
Dear Josh :

Now that my claim is coming to a close, | would like to thank you and everyone from The Greenspan Co.
/ Adjusters International who worked on my loss.

After the fire destroyed my business | was approached by so many people | did not know who | could
trust. Even though | had insurance, | never thought this could actually happen to me. Luckily | was able
to speak with Dow Brooks and Ken Crown to get a better understanding of how vital your services
would be to my recovery. After doing my own research on The Greenspan Co. / Adjusters International |
was impressed with your reputation and all of the references you provided me. They all help me
understand the true nature of the situation | found myself in.

You, Scott Eich, Chris Glenister, and Heather Connell did a fantastic job of establishing and accounting
for every area of damage. Despite the insurance company playing strategic hardball you were able to
overcome and recover everything | was entitled to. | can confidently say your experience and expertise
made all the difference. | could not have done it on my own.

I am happy to provide you another reference to add to your list. Thank you again.

Sincerely,
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Nghiep Van Nguyen
Owner NG Machine



NG MACHINE INC
2978 W CLARENDON AVE
PHOENIX AZ 85017
602-279-5057

Ngay 2 thang Hai, 2012

The Greenspan Co./Adjusters International
6380 E Thomas Rd #324
Scottsdale AZ 85251

Vé viée: Joshua Scott
Kinh gtri 6ng Josh:

Gid day khi tha tuc yéu cau boi thudng cua t6i sip két thic, ti mudn cam on éng va tat ca moi ngudi tai
The Greenspan Co./Adjusters International di tham gia giai quyét truong hop ton thit cua toi.

Sau khi hoa hoan pha huy co sé kinh doanh cuia t6i, rat nhiéu nguoi tiép cAn t6i nhung toi khong biét nén
tin tuong ai. Mic du c¢6 bao hiém, t6i khong bao gio nghi 13 viée nay s& xay dén véi minh. Rat may t6i co
thé ndi chuyén duoc véi 6ng Dow Brooks va Ken Crown dé hiéu r& hon vé tim quan trong cia cac dich
vu clia quy cong ty dbi voi viée truy thu bao hiém cua toi. Sau khi tw tim hiéu v& The Greenspan Co. /
Adjusters International, t6i rat an tuong véi uy tin ciia quy cong ty cling nhu tat ca cac bén ching nhan
ma quy cdng ty di cung cap cho tdi. TAt ca nhitng ngudi d6 déu giup toi hiéu ban chat thuc ciia hoan canh
cla toi.

Ong, 6ng Scott Eich, Chris Glenister, va c6 Heather Connell di thiét 1ap va kiém ké tit ca cac van dé ton
that. Mic du hing bao hiém choi meo nhung 6ng van vuot qua va thu duoc tit ca nhiing gi ma t6i duoc
quyén huéng. Téi c6 thé tu tin n6i ring kinh nghiém ciing nhu chuyén mén cta quy cong ty di hoan toan
tao nén su khac biét. T61i khong thé tu lam duoc viée do.

Téi rat san 1ong lam nguoi chimg nhan cho quy céng ty. Xin cam on.

Tran trong,
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Nghiep Van Nguyen

Chu S6 Hitu NG Machine



