Pacific West Construction, Inc.

P.O. BOX 1884

IDAHO FALLS, ID 83403
208-525-2645

FAX: 208-529-8658

General Construction
Contractors Managers

July 24, 2008

Adjusters International

Aitiz: Chris Glienster

Two N. 2™ Street Ste # 1215
San Jose, CA 95113

Re: Pacific West Loss - McCall, ID
Dear Chris,

I just wanted to write this letter of thank you and recommendation for Adjusters
International. You came to the aid of Pacific West and myself when we were really
between a rock and a hard spot. This was the second fire we had been through; the first
fire we had we tried to handle the claim ourselves and that turned out to be a disaster,
this fire, when I turned the work over to Adjusters, you stepped up to the plate. You
provided all the information the insurance company wanted, in an organized and precise
mannet, so they could understand it. Our loss was $1,608,931, we recovered all but
$65.,000 of that loss. I think that is an amazing amount compared to the claim we
submitted, and the amount we received. You billed me fairly and worked with me
throughout this whole process, in a very professional and diligent manner.

I 'v\rul.uu xug,hly 16\.&)11’11‘1’1611(1 ahy(mc \wuu has ha.d a loss in this. L)hmlme io USe - Ad Lj usters :
International as their claim agent to help them settle any course of construction fire claims
they may incur. These guys what they are doing and are very professional about it. If you
would like to call me personally and talk about this I would be more than w1lhng to
discuss anything. ButI h1gh1y recommend Ad_] usters Internatlonal
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