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May 21, 2008

- Mr. Gordon Scott, President
The Greenspan Company / Adjusters International
455 University Avenue, Suite 350
Sacramento, CA 95825

Dear Mr. Scott,

In March 2006, our warchouse suffered wind damage. As a result, I met with Steve Solomon
~ and made a decision to retain the services of The Greenspan Company / Adjusters International
to represent Machabee Office Environments in our insured loss recovery. I cannot commend
your organization more highly and must say that everyone, from the adjuster, inventory expert,
construction cost estimator to your administrative staff, dealt with me courteously and
- professionally. Clearly, a team effort on everyone’s part. You are consummate professionals.
You consistently demonstrated integrity, knowledge, people skills and attention to detail.

I am convinced that we recovered substantially more than we would have otherwise had we not
retained your services. Without any reservation, I can and will recommend you to anyone who
sustains a property loss. : ‘

‘Sincerely,

...we furnish solutions!

475 Valley Road * Reno, Nevada 89512
775/329-3145 » Fax: 775/786-5710
http://www.machabee.com




