May 28,2015

The Greenspan Co./Adjusters International
Kenny Taylor

6000 Howard Blvd ., Suite 302
Pleasanton, CA 94588

To Whom It May Concern,

| recently experienced a fire at my business location and was overwhelmed by the amount of paperwork
required to file the claim. | had no idea where to start. Thankfully, | was introduced by an acquaintance

to Kenny Taylor with The Greenspan Co./Adjusters International. The people there put me at ease, and
assisted me with my claim right away. Their tireless efforts in obtaining a complete inventory of my losses was
more than | could ask for. Their experts were able to sift through the rubble and find information on

items that | would have never been able to find on my own.

| would recommend The Greenspan Co./Adjusters International to anyone facing a similar situation. They are

professional, friendly, and will work with you and for you throughout the entire process.
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