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SEPTEMBER 20,2002

ATTENTION ARNIE ABRAMSON
THE GREENSPAN COMPANY/
ADJUSTERS INTERNATIONAL
16542 VENTURA BLVD,, SUITE 200
ENCINO, CALIFORNIA 91436-2092

RE: CLAIM NO.: 75-M301-097
DATE OF LOSS : APRIL 7, 2002

DEAR MR. ABRAMSON;

NOW THAT THE CLAIM OF OUR WATER LOSS OF APRIL 7, 2002 HAS BEEN SETTLED
WITH STATE FARM. [ WISH TO EXTEND MY PERSONAL GRATITUDE FOR THE
PROFESSIONAL EXPEDIENT ASSISTANCE YOU AND YOUR COMPANY PLAYED IN
PROCURING SETTLEMENT OF OUR CLAIM. I FEEL ASSURED THAT WITHOUT YOUR
INTERVENTION THAT IT WOUL%BEEN SETTLED AS SUBITANEOUSLY AND
THE REIMBURSEMENT WOULD NOT EEN AS CONCOMITANT WITH OUR LOSS.

SINCERELY,

IPAVD SN
'’ .
WARRE HILLENBACH
OFFICE MANAGER



