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March 30,1994

Robb Greenspan

The Greenspan Co.
3600 Wilshire Blv.
Los Angeles, Ca.

Re Malibu Fire Property Loss
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I'm almost sorry that I have no further claims to
submit to an insurance company, because I have enjoyed
so very much the entire experience of having you and
your associates represent me in the loss~-claim

~ regarding my property in Malibu, last November.

I have never seen a more efficient and zealous effort
_as was put forth by your team, and to say 1 am
gratified and grateful would be understatements.

~ From the very start you gave me a sense of relief that
_my serious problems would be dealt with conscientiously,
~and the results leave me impressed, and most appreciative.
And particularly I want to mention the remarkable work
that your Larry Redcope did,in the most difficult task

of developing the information regarding the personal
_property loss....it was a major task and Larry has my

_sincere thanks.

Count me as another fan of the Greenspan team.
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