May 16, 2013

James E. Vinzant
960 Capital Street
Costa Mesa, CA 92627

Hello,

If you are reading this, chances are you’ve just experienced a loss and have some questions. |
have a property in Northern California that caught on fire, but I live in Southern California. The
distance made it difficult for me to deal with my insurance company and the claim process as a
whole. I knew I needed help. Luckily, I was introduced to Brian Duke, Clay Gibson and The
Greenspan Co,/Adjusters International team.

My main reasons for hiring The Greenspan Co./Adjusters International was simple. They knew
the claims process well and they were local. Clay was available to meet with my insurance
adjuster anytime and took care of their requests. This allowed me to continue on with what I had
to do. His experience with the claims process proved to be a great asset. Clay was able to get
my insurance company to pay for the personal property in the house even though I was not living
there.

The Greenspan Co./Adjusters International are professionals and experts in their field. I would
highly recommend hiring Brian Duke, Clay Gibson and the whole team at The Greenspan
Adjusters International.

Sincerely,
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James Vinzant

949-650-896



