COLD STORAGE & FREEZERS, INC.

P. 0. BOX 810
274 KEARNEY ST. EXTENSION
WATSONVILLE, CALIFORNIA 95076

TELEPHOME (408) 724-1144

Decemben F5, (986

Nne BiLL Greenapan -

The Greenapan Company

400 Ogm_‘ée,m Point Blvd.,Suite 2/08
San Francinco,(A 94080

Dear BLLL,

Aften oun doan of @ building and equipnent by fire on October (4, 1985

we had 40 many telephone calls from diffenent people, all offening somes
thing on othen and I was not in any frame of mind to Listen, not

even to youn nepresentative, However, a few days later I began to
undenstand that we needed help, even though oun insunance adjuster
clained we would be back in businesn within @@ daya (what o joke).
Youn compéf.ngg wan necommended to ua by one of oun customens who also
nuffered a loss due to our {ine and now in the time to thank you,

youn fathen, and excellent ataff fon the hand work you took off my ahoulders
and the settlement you got fon us. We could not have dore that well on
oun own, Lot alone all the wonk that war involved. We had a diffficult
care and you and youn Company aolved it fon us, U behalf of our Company
and mysel{ oun aincenest thanka.

o aneae/{gz,

ﬂ}aé;anet W, Boe
Genenal ﬂ?anagefc
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