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January 6, 2012

Drew Lucurell

Adjusters International
5 E Fine St

Seattle, Washington 98122

Dear Drew:

I'am writing this for anyone who has had the unfortunate experience of a fire, or other
damage. to their home or business and is about to go through the claims settlement
process.

My property in Totem Lake burned and | had no idea how tough it was going to be to
deal with insurance companies to get the settlement | was entitled — it was a constant
tug of war. It's their adjuster’s job to pay you as little as possible because insurance
companies do not profit from paying more money.

However, I turned to Drew Lucurell with Adjusters International, and his team., to
combat the insurance company. Drew personally handled our case. Drew is terrific
and really knows his business. Drew got every penny we had coming, and more, from
the insurance group. He has a rough bulldog personality, which is exactly what you
want when you are dealing with a large insurance company who is also rough to deal
with making it difficult to get money out of them. Plus, Drew took a huge amount of
stress away from me.

It you've had fire. don’t combat the insurance company alone. You need your own
bulldog and Drew fits the bill. He is why in the end won all we had coming.
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