Tuyen Ngoc Vu

Tuyet Thi Nguyen

Son Ngoc Vu

1073 Wunderlich Dr.

San Jose, CA 95128-3160

January 22, 1997

James Warren

THE GREENSPAN COMPANY

400 Oyster Point Blvd., Suite 519
S. San Francisco, CA 94080

RE: Fire Loss of 8/31/96
382 N. 4th St., San Jose
Your file No. 31474

Dear Mr. Warren:

Now that the above matter reaches its conclusion,
we would like to extend to you and to THE GREENSPAN
COMPANY our most sincere thanks for your invaluable
assistance, for the outstanding manner in which you
have handled our claim as well as the results obtained
which are certainly more than satisfactory.

Of course we would without reserve recommend the
services of THE GREENSPAN COMPANY to anyone who would
be in the same situation.

Very truly yours,

%k,%

Tuyen Ngoc Vu



Tuyen Ngoc Vu

Tuyet Thi Nguyen

Son Ngoc Vu

1073 Wunderlich Dr.

San Jose, CA 95129-3160

Neay 22 thang Mét, 1997

James Warren

The Greenspan Co./Adjusters International
400 Oyster Poi nt Blvd., Suite 519

S. San Francisco, CA 94080

V& viée: Tén That Do Hoa Hoan vao ngay 31 thang Tam, 1996
392 N. 4th St., San Jose
Your file No. 31474

Kinh giri 6ng Warren:

Gid day, khi van dé néi trén di duoc giai quyét, ching toi mudn giri 10i cam on chan thanh nhat
to1 6ng va The Greenspan Co./Adjusters International vi su giiip d& quy gia cia quy cong ty, vi di giai
quyét don yéu cau boi thuong cia chiing t6i mot cach xuat sic. Két qua thu duoc thuc sy di vuot qua su

ky vong.
Chung t6i sin sang gidi thiéu cong ty The Greenspan Co./Adjusters International cho bat ky ai

gap hoan canh tuong tu.

Than 4,

T lage. k. L

Tuyen Ngoc Vu



