TERRY D). GRAFF
ATTORNEY AT LAW (408) 877-7755
95 South Market Street, Suite #300 Fax (408) 877-7756
San Jose, CA 95113

April 25, 2007

The Greenspan Co.
400 Oyster Point Blvd, Ste 519
South San Francisco, CA 94040

Re: 2448 Story Road
San Jose , CA

What can I say? As you remember I was very skeptical of hiring The
Greenspan Company on behalf of my client, the owner of 2448 Story Road.
However, after it was all said and done I can attest to the fact that she
probably would not have received the settlement from the insurance
company without your help.

Just as important as the amount of the settlement was your
professionalism. That always counts and is some what difficult to find these
days. You made my job very easy and my client very happy.

Very Truly Y



TERRY D). GRAFF
ATTORNEY AT LAW {408) §77-7755
95 South Market Strast, Suite #300 Fax (408) 677-7756
San Jose, CA 95113

Ngay 25 thang Tu, 2007

The Greenspan Co./Adjusters International
400 Oyster Point Blvd, Ste 519
South San Francisco, CA 94040

Vé viéc: 2448 Story Road
San Jose, CA

Tbi c6 thé noi gi bay gid? Nhu 6ng biét 13 t6i rat than trong trong viée thué cong ty The
Greenspan Company thay mat cho than chu cia t61, chi sé hitu can nha tai 2448 Story Road. Tuy nhién,
sau khi xong xudi moi viéc, toi thira nhan rang ba ta chic 1a s& khéng nhan duoc sb tién boi thuong tir
hang bao hiém néu khéng c6 su gitp d& cia 6ng.

Mot diéu quan trong khong kém so véi s6 tién boi thuong nhan duoc 1a chat lugng dich vu
chuyén nghiép cia 6ng. Diéu nay lubén quan trong va hién rat kho tim duoc s chuyén nghiép nhu vy .
Ong da gitp cong viée cua i dién ra sudn sé va than chu cua toi rat hai 1ong.

Tran trong,

Terry D. Graff



