Virginia Velasco-Lopez
2915 Z&6th Street, San Francisco, CA 94110
Vlopez 53@yahoo.com

September 19,2012

The Greenspan Co./Adjusters International
400 Ovster Point Blvd. Suite 519
South San Francisco, CA 94080

I was devastated when my duplex burnt down recently. My insurance adjuster immediately
tried to reduce the claim by bringing out his own contractors and vestoration companies. It
was pretty clear to me that when the insurance company was tiving to clean walls that were
heavily damaged and save contents that were of small value I kinew that the process was
bevond my expertise.

Lam glad I was referred to you and KC Cullum shortly after my fire. You and The Greenspan
Company/Adjusters International were instrumental in taking the stress and burden of
dealing with the insurance company and its victimizing process. You brought on board the
right people to neutralize the insurance company’s experts. Every position they took to
reduce the claim you were there on my behalf to advocate the proper vecovery under my
policy. At the end, I received almost two times the amount that the insurance company
offered.

I could not have done this claim without your help. Please do not hesitate to use me asa
reference. I can’t say enough good things aboutyou and your organization.

Sincerely,

Vfrg;' 1a Velasco-Lopez

(650) 520-8889



