Parts P.O. Box 2019 Towing
715/479-8597 870 Hwy. 17 South, Eagle River, Wl 54521 715/479-7007

August 24, 1998

Adjusters International

Attention: Craig Becker

Regional Office

25800 Northwestern Highway -- Suite 885
Southfield, MI 48075

Dear Craig,

Thank you for working on our claim this past year. Enclosed please find a check for the
fee for your services. My father and I are very happy with the outcome. We do not
believe we could have settled with the insurance company as easily or with such a good
number without your help.

Sincerely,
Don Scharf Automotive, Inc.

/)

Paul D. Scharf
Vice President



