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INGA N? 1, PUNTA LAS MARIAS, SANTURCE, P.R. 00913

August 6, 1999

MR. SCOTT DAVI DSON
ADJUSTERS | NTERNATI ONAL
602 PARK PO NT DRI VE
GOLDEN CO 80401

Dear Sir:

W would |ike you to know how pl eased we were with the
settlements for the property damages that you obtained for us
in relation to our | osses due to Hurricane Ceorges.

After discussing the matter with the Board of Directors and
the residents of the Condom nium we decided to enploy the
services of Adjusters International, to present our case to
t he i nsurance conpany.

Hal Arnold, and the staff of Adjusters International had a well
pl anned strategy which resulted in a highly organi zed cl ai m

It was a pleasure working with Hal, in this case. H's gentle
manners, professionalismand know edge of the insurance policy
and negotiation skills brought us an ultimate settlenment we
originally expected.

W recommend, without reservation, the services of Hal Arnold
and Adj usters International.

i ncerely,

o Ty

Juan Montes, President
rd of Directors
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